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Additional homes provided
(net)

237 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Simon
Newcombe,
Tristan
Peat

(2022 - 2023) This is an annual KPI therefore data is
not due until 31 March 2023 (TP)

Self Build Plots 12 5 n/a n/a n/a n/a n/a n/a n/a n/a Tristan
Peat

(Quarter 2) Data has not yet been recorded for this PI
for this quarter. (TP)

Gypsy & Traveller Pitches
delivered

1 2 n/a n/a 0 n/a n/a 0 n/a n/a n/a n/a Tristan
Peat

(Quarter 1) The delivery of pitches on Gypsy and
Travellers sites is dependent on when permissioned
sites are implemented. All such sites in Mid Devon
are privately owned and their development will be
dependent on the applicant / developer. There is a
healthy pipeline supply of new sites coming forward
through the planning process including sites allocated
in the adopted Local Plan. Planning permission exists
for up to 5 pitches at Pedlerspool, Crediton, 6 pitches
at the Tiverton EUE and 9 pitches on consented sites
elsewhere. Local Plan allocations include provision
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for a further 5 pitches at NW Cullompton and 10
pitches at East Cullompton. (TP)

Number of affordable
homes delivered (gross)

24 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a Tristan
Peat

(2022 - 2023) This is an annual KPI therefore data is
not due until 31 March 2023 (TP)

Number of Homelessness
Approaches

675 n/a n/a 200 n/a n/a 443 n/a n/a n/a n/a Simon
Newcombe
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Community Land Trusts
Assisted

1 1 n/a n/a 0 n/a n/a 0 n/a n/a n/a n/a Tristan
Peat

(Quarter 2) The Council's Housing Enabler is
currently engaged with local communities at
Silverton, Shobrooke and Thorverton that are
considering setting up CLTs. (TP)
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Aims: Community Land Trusts

Deliver homes by
bringing Empty Houses
into use

54 72 3 3 5 7 9 12 Simon
Newcombe

(June) New Housing Initiatives Officer post
appointed and due to start in July. Post will
focus on empty homes as well as other projects.
Expect to see more homes brought back into
use later in the year (TW)

Houses in Multiple
Occupation (HMOs)

100% 100% 100% 75% 83% 88% 90% 92% Simon
Newcombe

(May) The work on the Homes for Ukraine
scheme has meant that other areas of work for
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investigations the team have been put on hold (TW)

Landlord Engagement
and Support

14 9 n/a n/a 2 n/a n/a 6 n/a n/a n/a n/a Simon
Newcombe

(Quarter 2) 3x Pin point
1x Joint event with Exeter (TW)
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Emergency
Repairs Completed
on Time (%)

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Simon
Newcombe

Urgent Repairs
Completed on Time
(%)

99.3% 95% 98% 99% 100% 99% 99% 99% Simon
Newcombe

Routine Repairs
Completed on Time
(%)

98.8% 95% 99% 99% 99% 99% 97% 98% Simon
Newcombe

Properties With a
Valid Gas Safety
Certificate (%)

99% 100% 99% 99% 99% 99% 99% 99% Simon
Newcombe

(September) We are working to
address some performance issues
that we are experiencing with the
new Contractor. (AH)

Housing
Complaints
Responded to On
Time (%)

98.8% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Simon
Newcombe
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